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Introduction 

About This Manual 

This manual describes how to use and precautions for the Maritime Cyber Security Awareness Training. 

Subject of This Manual 

This manual is designed for administrators in the Maritime Cyber Security Awareness Training. 

FAQ 

You can find a link to the FAQ on the sidebar. 

 

 
 

Contact Information 

If you have received an inquiry from participants and it is not resolved by referring to this manual and FAQ, please send the inquiry to 

the following email address. 

 

consulting@classnkcs.co.jp 

 

We are open 24 hours a day, 365 days a year, but our response time and date is 10: 00 ~ 17: 00 on a business day set by us. 

We will inform the administrator of the answers, so please contact the participants. 
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Login Screen 

When you access the following URL from your browser, the login screen of the Maritime Cyber Security Awareness Training is 

displayed. 

 

Here is the URL of the Maritime Cyber Security Awareness Training login screen. 

https://e-learning.classnkcs.co.jp/index.php?action=login 

 

 
 

For the LOGIN ID and password for the Maritime Cyber Security Awareness Training, please refer to the section "Notification of ID 

and password". 
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Notification of ID and Password 

After receiving the application, we will send the login ID and initial password to the administrator. 

 

If you cannot receive mail from us, please check if the mail is in the spam folder. 

If you have not received any mail in the spam folder, please set up to receive kddi-dsec.com domain. 

 

An administrator refers to the person listed in the "Person in charge" column of the application form. 

 

We will send all participants’ login IDs and initial passwords to the email address provided in the "Contact Email Address" field. 

After receiving the email from us, the administrator will need to provide each participants with their login ID and initial password. 

 

Please check the image of the application form on the next page. 
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An administrator refers to the person listed in the "Person in charge" 

column of the application form. 

 

We will send all participants’ login IDs and initial passwords to the email 

address provided in the "Contact Email Address" field. 
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Learning 

This page is for taking e-learning materials. 

How to Take the Materials 

When taking a material, press the "Learnings" button on the screen below to go to the learning screen. 

 

  
 

On the learning screen, select the materials you purchased. 
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Once you have selected the material you purchased, select the language of the material (Japanese or English). 

 

 
 

After selecting the language for the material, proceed in order from Module 1. 
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Composition of Materials 

The material is divided into two elements: slides and “Notes”. 

The slide screen is shown below. 

 

 
 

"Notes" is additional text that is also read as a narration. 

The red border of the above image is "Notes". 
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Notes When Taking Materials 

We expect the participants to learn from the first module in order. Therefore, we set the restriction so that they cannot skip the middle 

module. 

For example, in the case of the image below, you will not be able to proceed until you have completed the material "Module1_English". 

 

 
 

Once the status of the material in the upper left corner (area enclosed by a red frame) become "Completed", the restrictions are lifted. 

Then, you can learn the second half of the module or view your Certificate of Completion. 

 

 
 

Upon completion of the tests included in the materials, the restrictions are lifted, and you can proceed to the next module. 
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Certificate of Completion  

After completing the material, you will be able to see the Certificate of Completion on the e-learning system. 

Specifically, the Certificate of Completion can be viewed after all modules have a status of "Completed". 

You can see the Certificate of Completion by learning screen, grade management screen, and certificate list screen. 

Checking from Learning screen 

Click on “Certificate of Completion” (red frame of the following image) on the learning screen and be sure to confirm the content of 

Certificate of Completion. 

 

 
 

The following is the display screen of Certificate of Completion. 
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Checking from Grade Management Screen 

Please press + button on the right side of the result data of the Certificate of Completion. 

 

 
 

After pressing + button, you can see the information about your grade of Certificate of Completion. 

Press the "Details" button to display the certificate. 
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The following is the display screen of Certificate of Completion. 
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Checking from Certificate List Screen 

Click the "Check Your Grade" arrow on the sidebar. 

 

 
 

Select "Certificate List". 
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From the "Per Group" tab, you can view the Certificate of Completion of the participants for the group you are managing. 

 

 

Pressing the graph button ( ) to the right of the data of the Certificate of Completion of the participants will take you to the display 

screen of Certificate of Completion. 

 

Do not delete the data of the Certificate of Completion of the participants. If you delete the data of the Certificate of Completion of the 

participants by mistake, we apologize for the inconvenience but ask the participants to request for taking the material again. 
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How to View Certificate of Completion 

Please see the image below. 

 

 
 

 

 

 

 

 

 

⑥ 

⑤ 

④ 

③ 

② 

① 

⑦ 

The details of ① through ⑦ are as follows. 

 

① Serial number (Last 2 digits of the year - 5 digits of the number) 

② Name of participants 

③ Date of Birth of participants 

④ Name of the contents 

⑤ ⑥ The date of issuance 

⑦ Expiration date (One year from the date of issuance)   
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How to Save the Data of the Certificate of Completion 

The procedure is the same whether you view from the learning screen or from the grade management screen. 

Saving as a PNG File Format 

Press the "Save as Image" button at the bottom of the display screen of Certificate of Completion. 

 

 
 

The following menu will appear. Select "Save as" from the "Save" button, set the desired file name, and save. 
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Saving as a PDF File Format 

Press the "Save as PDF" button at the bottom of the display screen of Certificate of Completion. 

 

 
 

The following steps are identical to saving to the PNG file format. 

 

The images above are from Microsoft Edge or Internet Explorer. If you are using Google Chrome, the screen for saving a file looks like 

this: 

In Google Chrome, when you press "Save as Image" or "Save as PDF" button, the file is automatically saved as shown below. The saved 

file is displayed in the lower left of the screen. 
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How to Print the Data of the Certificate of Completion 

Press the "Print" button at the bottom of the display screen of Certificate of Completion. 

 

 
 

The print menu screen that appears after you press the Print button varies depending on your browser. Please refer to the following. 

 

■Microsoft Edge 

 

 
 

 

 

 



[For Customers] Users’ Manual of Maritime Cyber Security Awareness Training for Administrators 

 

 20 /32   

 

■Internet Explorer 

 

 
 

■Google Chrome: 
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Member 

This page allows you to manage participants’ accounts. 

 

If a participant’s registration information changes, the administrator can update the registration information on the system. 

*Participants may update their registration information by themselves. 

Therefore, this does not necessarily mean that administrators must update participants’ registration information. 

Update Participant Registration Information 

Click the "Members" button on the screen below to go to the member management screen. 

 

 
 

The following is the top page of the member management screen. 

Press the gear button on the right to go to the edit member profile screen. 

 

 
 

When you press the gear button, the edit member profile form appears. 

Update the changed information and press the Save button. 
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Please do not perform the following operations on the member management screen. 

・Change the status of the account 

・Set the account expiration date 

・Remove the participant’s belonging to the group 
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Download Participant Information in Bulk 

Using a CSV file, you can download the information of the participants all at once. 

 

As shown in the image below, click the + button at the upper left of the member management screen, and then click "Bulk Operations 

(CSV)". You can download participants information or group information in a CSV file. 
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Changing the Password from the Member Management Screen 

Please check the box next to "Password" on the edit member profile screen. 

You will be prompted to enter the new password. After entering the new password, click the Save button. 
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Grades 

This is the page to manage the participant's grades. 

How to Manage the Grades of Participants 

Click the "Grades" button on the screen below to go to the result management screen. 

 

 
 

The following is the top page of the grade management screen. 

You can perform detailed grade management by selecting the tab in the red box. 

 

 
 

You can check the grades of all students in the "Per Group" tab. It is also possible to narrow down by materials and period. 
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If you want to output the result list as CSV data, press the button at the bottom right. 

 

 
 

How to Check the Results for Each Material 

On the "Per Question" tab, you can check the grades of each material. 

Karte Function 

This function enables participants to check how much they are learning and how far they are progressing every day. 

You can check it from the " Individual Karte" tab of the grade management screen. 

Notes 

Do not delete the grades because the Certificate of Completion is issued based on the record of the score on the system. 

If the score data is deleted, the Certificate of Completion cannot be issued. 

 

If you delete the data of the grade by mistake, please ask the participants to take the materials again. 
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Maintenance of e-Learning System 

We regularly perform maintenance on the e-learning system in order to ensure the stable operation of the e-learning system and to 

expand its functions. 

Once the maintenance schedule is fixed, we will notify you in the "Notification" column of My Page. 

The orange frame on the screen below is the "Notification" column. 

 

 
  

You will not be able to log into the e-learning system and use the e-learning service during maintenance. 

If you attempt to log in to the e-learning system during maintenance, the following screen appears. 

 

 
 

If an unexpected event occurs such as maintenance not being completed within the scheduled time, we will contact the administrator. 

In this case, the administrator will contact the participants. 
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When Changing Registered Email Address 

If you have changed registered email address, please follow the steps below to update the information on your system. 

Click the username in the upper right corner of the screen and select "Edit Profile". 

  

  
  

 Edit the "E-mail" item on the Edit Profile screen and click the Save button.  

 

 
  

Please do not modify any other items. 
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If You Forget Your Password 

From the login page, click the "Forgot Your Password?" link. 

 

 
 

Then, go to the following form. You can perform the password reset procedure by entering your email address in the form on the screen 

below. 
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Account Lock 

If the login fails a certain number of times (five times), the account will be locked, and you will not be able to log in. 

If the account is locked, a screen to the following appears. 

 

 
 

To unlock your account, you must either wait a certain time (15 minutes) or change your password from the login screen. 

For instructions on changing your password, refer to the section "If You Forget Your Password". 
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Other Notes 

Language Settings 

This service is multilingual, but you cannot change the language setting on the e-learning system. If you wish to change the language 

setting, please change the setting of OS or browser. 

Available languages are Japanese and English. 

Security 

There is a risk of eavesdropping, so please avoid taking a material in a free Wi-Fi environment. 

If you take a material in a Free Wi-Fi environment for unavoidable reasons, take measures such as using a VPN server to encrypt 

communication. 

Usage from Smartphones 

The participant management function is basically intended to be used from a PC, so please use it from a PC rather than a 

smartphone/tablet as much as possible. 

Recommended Environment 

Please refer to the [Table 1 Recommended Environment] page. Use the recommended OS or browser. 
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 [Table 1 Recommended Environment] 

 Recommended OS Supported OS Recommended  

Browsers 

Supported 

Browsers 

Unsupported 

Browsers 

Windows Windows 10 - The latest version of Chrome 

The latest version of Edge 

The latest version of Firefox 

IE 11 

(Only on  

Windows 10) 

IE 10 

Opera 

Other 

Mac macOS 10.15 

Catalina 

macOS 10.13 

High Sierra or later 

The latest version of Chrome 

The latest version of Safari 

The latest version of Firefox 

- Opera 

Other 

iPhone iOS 13~ iOS 10~ The latest version of Safari The latest version 

of Chrome 

Opera 

Firefox 

Edge 

Other 

iPad iPad OS 13~ iOS 10~ The latest version of Safari - Opera 

Firefox 

Edge 

Chrome 

Other 

Android Android 8.0~ Android 5.0~ The latest version of Chrome - Firefox 

Edge 

Other 

 
“Recommended OS” and “Recommended Browsers” refers to the OS and browsers that are mainly used for the operation verification by 

the e-learning system vendor when releasing. It can also be used from a supported OS or browser. 

 

“The latest version of Edge" listed in the table below refers to the Chromium-based Edge.  

(The original Microsoft Edge will be scrapped and replaced with the Chromium-based Edge.) 

 

Basically, versions prior to generation 2 are deprecated for iOS and iPad OS. 


